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Health Equity

Health equity is defined as the absence of unfair and avoidable or remediable 
differences in health among population groups defined socially, 

economically, demographically or geographically”.
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Health Disparities

Are preventable differences in the 
health status, outcomes, and access to 

healthcare services experienced by 
certain population groups.  These 

disparities often arise due to a variety of 
factors including socioeconomic status, 
race, ethnicity, geography, gender, age, 

disability, and sexual orientation.  
Health disparities reflect inequities in 

the broader social, economic, and 
environmental conditions that impact 

people’s health.
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Key Examples

Disparities 
• Life Expectancy
• Infant Mortality
• Chronic Diseases
• Mental Health 
• Access to Care
• Maternal Health 

Contributing Factors 
• Socioeconomic Status
• Discrimination 
• Geographic barriers 
• Environmental Factors 
• Cultural Barriers



Social Determinants of Health



Economic Impact 

• Excess Healthcare Spending
• Lost Productivity
• Public Program Strain
• Premature Death Costs
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What we are doing!
Mission Effectiveness, Diversity Equity and Inclusion 
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Providing Care for the Region 

In Fiscal Year 2022, UPMC in Central Pa. 
contributed $173 million in community 
benefits ay.

Supporting Programs That Enhance the 
Health of the Community 
Many of these programs address health 
priorities identified in our central Pa. CHNAs.
100 Community Health Education programs 
through the CARES program with 
approximately 25,000 attendees.
Provided more than 200 onsite health 
education programs, vaccinations and 
screenings.
Supported 500 community events across the 
region. 
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Mission 
Effectiveness, 

Diversity & Inclusion 

Diversity 
& 

Inclusion 

Language Services 

Education 

Health Disparities 

Workforce 
Development

Community 
Initiatives 

Kline 

Community Health 
Services 

Opioid Treatment 

Para Medicine

Home Visit Services 

Health Equity 
REACCH

Volunteer Services 

Adult Volunteer 
Program 

Student Volunteer 
Program 

Gift of Heart 

Spiritual Care 

Faith Community 
Health Connection 

CPE

Chaplain Training

Bereavement Services 

Staff Support Services 

SDOH 

Community Health 
Needs Assessment 

Insurance Enrollment 

Community Benefits 
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Our Vision for Mission Effectiveness 

Improved health for the 
community through cost-
effective population health 
management with a focus on 
reducing health disparities and 
empowering vulnerable and 
undeserved populations to 
access and utilize health care 
through education and care 
coordination
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SHARPENING OUR FOCUS
Addressing Health Disparities and Health Equity

Areas of Focus Strategic Action

People • Youth Wellness-expanding to UPMC Hanover, Memorial and Lititz
• COVID response Program 
• Language Services 
• Trauma Informed Care 
• Street Medicine 
• Virtual Community Health 
• SMILES-Dental Services 

Quality • Kline Health Center 
• Kline Specialty Care 
• REACCH-HIV/AIDS Clinic
• Para medicine, Home Visits, 

Finance • Community Benefits 
• Insurance Enrollment
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UPMC Hospitals in Central Pa.
HEALTH NEEDS ISSUES EXISTING PRIORITIES 

2019 CHNA
NEW PRIORITIES 

2022 CHNA

CHRONIC DISEASE  
MANAGEMENT

Obesi ty x

Heart  D isease and Stro ke x

Respiratory  D isease

Diabetes x

Cancer

BEHAV IORAL  
HEAL T H

Opio id  Addic t io n and Substance Abuse x x

Access  to  Behav iora l  Hea l th  Serv ices x x

ACCESS TO CARE  
AND NAV IGATING 
RESOURCES

Pr imary  Care

Spec ia l ty  Care x x

Care Co o rdinat io n x x

Pa l l ia t ive  and End-of -L i fe  Care x

PREV ENTION AND 
COMMUNITY-WIDE  
HEAL THY  L IV ING 

Community  Prevent io n and Wel lness  In i t ia t i ve s x x

Interperso na l  Safety

Health-Relat e d So c ia l  Needs x x

ACTION REQUIRED
Mark an “x” to indicate 2022 priorities 
and submit to Special Projects

IMPLEMENTATION PLAN CONTACT(S): Elisabeth Perez 717-782-5522
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Achieving Health Equity 
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Access To Care Focusing on Communities of Color
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Center for Addiction Recovery Mobile Unit
Meeting People Where They Are!  



21

Q&A
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Thank You!
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