Bend.

Comprehensive mental health care for the unique needs of kids, teens and families

Bend Health, Inc. Confidential



What is Bend Health?

NATIONALLY AVAILABLE COACHING, THERAPY & PSYCHIATRY FOR KIDS & TEENS AND THEIR FAMILIES

Bend Health, Inc. Confidential

AGES 1-5
Parent/Caregiver-focused Care

Caregivers & Little Ones

AGES 6-12
(A &Y. Family-focused Care
APPOINTMENTS AVAILABLE e ey 4
" ) Kids & Family
In Days .
A== ! Teen-focused Care

(VS‘ 6-12 months na’rlonally) Teens (Parents/Caregivers, Siblings involved)

AGES 18-25
Adult-focused Care

Young Adults




Why
Bend?

Timely Access: |In-take appointments in days, follow-ups scheduled within 30 days.

Affordable, High-Quality Care: Targeted, affordable continuum of outpatient care
designed to address total cost of care.

Acuity-aligned Care: Breadth of services enables matching of member need with
appropriate provider type.

Measurement-informed Care: Consistent, embedded quality measures, peer-
reviewed studies to inform treatment.

ben

Bend Health, Inc. Confidentia



Bend has structured care programs tailored to specific needs

MEETING THE NEEDS OF KIDS AND FAMILIES WITH HIGH-QUALITY CARE ACROSS ACUITY

e Rapid access to support teams for crisis response, safety planning and ER diversion.

o Acute stabilization program supporting ER post-discharge, inpatient step-down care and
HEDIS (FUH) measures.

e Neuropsychological evaluations ensuring access to affordable, high-gquality testing for
autism spectrum disorder, brain injury, learning disorders, and more.

 Integrated collaborative care supporting pediatric primary care delivery and better
engagement with 80% still engaged in care at 6 months.

o Shared registry for collaborative care, patient care updates, and billing.




Rapid access (o therapy & psychiatry

A WARM HAND-OFF FOR YOUTH IN CRISIS (ER AVOIDANCE /7 RISK MANAGEMENT)

e Rapid access to therapy for crisis stabilization suicidal
ideation, self-harm, aggression, severe panic attacks,

etc.) Same-day access for calls before 4pm local.

e Rapid access to psychiatry for anyone needing a one-
fime visit within 7 days (new medications, medication
adjustments, post-hospital and post-ER visits).

o Post visit, same-day triage to the most appropriate care
option: Intensive care, Collaborative care,
Neuropsychological Eval or others as needed




Support for ER post-discharge, residential step-down
care, and pediatric primary care

\_

g bend

ACUTE STABILIZATION PROGRAM

~

/

Intensive outpatient support to meet
ER post-discharge requirements

N4

~

ER post-discharge follow=up

\_ J

Intensive outpatient support for
integrated step-down care.*

N4

- ~

Post-hospitalization,
post-residential step-down care

-~

\_

bend h

PEDIATRIC & YOUNG ADULT

COLLABORATIVE CARE J

\_ J

*Escalations / step-ups go back to system

Integrated medical / behavioral care
with pediatric & family medicine
primary care

NV
8 B

Timely access to mental health
care, PCP as medical home
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Acute Stabilization Program
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SUPPORTING ER POST-DISCHARGE AND
INPATIENT STEP-DOWN CARE:

A set of 12-week, specialized programs targeting children
and adolescents ages 8-25 who require more frequent
behavioral health treatment than traditional outpatient
care but do not need 24-hour hospitalization.

LICENSED PRACTITIONERS FOCUS AREAS:

PROVIDE: e Anxiety and Depression

»  Group therapy e ADHD and Behavioral Concerns

e Individual therapy . Body Image Issues

e Family therapy e Impulse Control

o Psychiatry . Aggression

Suicidal Ideations and Self-Harm




Neuropsychological Evaluations

GET A CLEARER PICTURE OF WHO A CHILD IS ON THE INSIDE, AND WHY
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For Kids and teens ages 2 to 25

- / ’. :' 4
OUR NEUROPSYCHOLOGICAL EVALUATIONS MEASURE: .-‘ -

- Attention/Concentration - / s
-

\

/s S

« Executive Function

« General Intelect

- Language Usage

« Learning and Memory
« Mood and Personality

« Depression

»  Motor Speed and Dexferity OUR EVALUATIONS CAN HELP UNCOVER:

« Processing Speed « Autism Spectrum Disorder

« Reading/Reading Comprehension . Learning disorders

- Regsening - Neurodiversity

« Visuospatial Skills . ADHD

« Brain injury
LEARN MORE: - Academic difficulties

BendHealth.com/testing .. and more!




Supporting Pediatric Primary Care

INTEGRATED MEDICAL/BEHAVIORAL CARE ACCESSIBLE IN THE PEDIATRIC PRIMARY CARE
SETTING MAINTAINING THE MEDICAL HOME AND ALLEVIATING PCP BURN-OUT

80%

of members continue
beyond 6 months

ABOUT BEND COCM:

« Based on traditional CoCM0) enhanced with additional
Interventions.

- Primary care clinics refer directly to Bend via portal or EHR

- Bend delivers coaching, therapy, care management, and meds
consultation

- PCP’s receive monthly patient snapshot of care plan and progress

- Health system / clinic bills the payer for minutes of behavioral care
provided by Bend

« Over 70% of referrals enroll in Bend compared to 20%-30% for
community-based referrals

1. Designing, Implementing and Sustaining Physical Health-Behavioral Health Integration The Comprehensive Healthcare Integration Framework

Bend Health, Inc. Confidential



Collaborative Care workflow summary

OVER 70% OF REFERRALS ENROLL IN BEND COMPARED TO 20%-30% FOR COMMUNITY-BASED REFERRALS

-~

\_

0

PCP REFERS*

Kids & Teens: 1-25

SUB-ACUTE - SEVERE,
SUBSTANCE USE

~

J

*Exclusion Criteria Provided

HOW IT WORKS

4 A

(®)

WE TREAT

Virtual Visits

COACHING, THERAPY, CARE

QANAGEMENT, MEDS CONSULTJ

a O

®)

PCP RECEIVES NOTES

Monthly Summary

SNAPSHOT OF PATIENT

K CARE PLAN & PROGRESS J

a O

@)

PCP BILLS PAYER*
Billing Summary

TOTAL NUMBER COCM

K MINUTES PER PATIENT J

*Fee Split: 85%-90% to Bend




Review of symptoms, medical history, and other risk factors result in
highly personalized care plans triaged (0 appropriate care solution

CLINICAL TEAMS

REVIEW AND TRIAGE FAMILIES RECEIVE MOST APPROPRIATE CARE

Safety concerns Rapid Access
*—  Severe with high acuity
Initial Psychiatric Consult Acute Stabilization
Program

Residential step-down

CoCM

Integrated, continuous care + Psychiatry

Neuropsychological

Developmental concerns Evaluations



Rapid Support Team & ER Diversions

RST RESPONSE AVERAGE PER QUARTER

ER DIVERSIONS Q}' 870/ \
Bend RST responds to of escalations remain of members result

identified risk LSS in call fo EMS




Impact & Ouicomes
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0%

CLINICAL
of members average decrease
OUTCOMES improve peer-reviewed studies in severity score

over baseline
published in 2023

95%

“Wonderful support
during a difficult
time”

“This is the best experience |'ve ever had

QUALITY 8“% 87% when it comes to working towards
MEASURES P o supporting my daughter.
Appointments beyond 6 months from ER when risk
available in days identified
“We are so happy with how attentive Bend
has been in including us and helping us
MEMBER navigate through this difficult time.”
SATISFACTION O /5 stars

Overall Satisfaction Rating Net Promoter Score




Measurement-informed Care

CONSISTENT, EMBEDDED QUALITY MEASURES AND PEER-REVIEWED STUDIES TO INFORM TREATMENT

Internal & external reporting

« Retention e Child, teen, young adult symptoms
(e.g. PHQ-9)
e Discharge reasons
. o Caregiver symptoms

e Safety metrics (e.g. sleep, burnout)

o Current wait times e Mental health disorder diagnosis
. Co'?tmua"y « HEDIS metrics e Time to clinically significant change Uo-to-date
informing care IN symptoms ’

processes evidence

8 Peer-reviewed studies demonstrating efficacy

» High-quality, accessible, pediatric and young j
adult outpatient mental health care
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Thank you!

Monika Roots, MD, FAPA

PRESIDENT, CO-FOUNDER

MONIKA@BENDHEALTH.COM
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Rapid Access workflow summary

Bend Health, Inc. Confidential

1. Need -~
Identified 2. Clinic Calls Bend
Clinic staff calls Bend Rapid Response — > 4 Bend Appointment

Team and provides:

Clinic verifies as eligible Virtual visit occurs with therapist or psychiatrist:

e Release of Information

member Bt -
« Member insurance details Patient stabilized

« Patient information to schedule » Patient triaged to appropriate LOC

e Scheduled appointment details back to l
parent, caregiver and/or patient.

> 3. Patient Scheduled — 5.
Episode

For either therapy or psychiatry virtual visit: Complete

e One therapy appointment
(same day for calls before 4pm CT)

e One-time psychiatry visit within 7 days Bend faxes patient
(goal is same or next day) summary back to clinic




Implementation process

Bend Health, Inc. Confidential

Communications

Provided by Bend Provided by Bend

Insurance eligibility

Summary Sheet for Providers

e How the program & billing works
e What to expect for follow-up

e Frequently ask questions

Clinical criteria - Urgent/emergent needs
including but not limited to:

e Suicidal ideation (therapy)

e Self-harm (therapy)

o Aggression (therapy)

e Severe panic attacks (therapy)

Provider Scripting
o How to describe the service to parents,
caregivers and patients

o New medications (psychiatry)

o Medication adjustments (psychiatry)
o Post-hospitalization (psychiatry)

o Post-ER visits (psychiatry)

Patient-facing materials

e Rapid access program benefits

o What to expect post Bend appointment
e Frequently ask questions

How to call and schedule

How sharing of patient information works




Research Snapshot: Member profile

All members active in 2023
% (n = 2212)

Age (M + SD) 10.8 + 3.7 years
Sex at birth

Male 48% (n = 1060)
Female 51% (n = 1137)

Gender non-conforming

6% (N = 135)

Race/Ethnicity
White
Other/Multi-racial

47% (n
53% (n

1037)
1175)

Mental health diagnosis
Anxiety

Depression
ADHD

29% (n = 637)
5% (n = 110)
16% (n = 346)




Research Snapshot: Symptom Severity at Baseline

Highest severity (member symptoms) Members

% (N = 2144)
Screened-out 3.3% (n = 70)
Low 6.2% (n = 132)
Mild 12.7% (n = 272)
Moderate* 34.0% (n = 729)
Severe 43.9% (n = 941)

*Includes moderately severe




Research Snapshot: Symptom Severity at Baseline

Symptom Members with
elevated™ symptoms
% (N)
Child/Teen
Anxiety 39% (n = 867)
Depressive 30% (n = 663)
nattention 29% (n = 354)
Hyperactivity 17% (n = 354)
Oppositional 22% (n = 382)
Caregiver
Burnout 13% (n = 266)

Sleep problems
Parental stress

1% (n = 237)
16% (n = 340)

*Elevated: moderate or greater symptom severity

Observations (%)

100%

75%

n
o
2

25%

0%

Anxiety  Depres

Child/Teen

n Hyperactivity Inattention Oppositional

Symptom Severity

- Screened out . Moderate
. Low

. Mild . Severe

Caregiver

Sleep

. Moderately Severe




Research Snapshot: Sympiom Improvement

Most members reach reliable and stable improvement* within 6 coaching sessions.

Symptom Rates of symptom
improvement*, % (n)
Child/Teen
Anxiety 81% (n = 487)
Depressive 81% (n = 362)
nafttention 80% (n = 361)
Hyperactivity 83% (n = 217)
Oppositional 81% (n = 279)
Caregiver
Burnout /4% (n = 120)
Sleep problems [85% (n = 150)
Parental stress 72% (n =177)

*Improvement: reduction in symptom severity from baseline

Symptom improvement™ by quarter

80

Improved (%)
o

-
o

1 2 3

Quarter (2023)

== Child/Teen == (Caregiver




Research Highlights: 7 peer reviewed studies, 3 additional pending
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Children and Children and i
Caregivers
teens who teens who
who show
show show decreases in
decreases in decreases in
: parental
anxiety sleep
Stress
symptoms problems

Children and Children and
teens who teens who Caregivers Number of
show show who show coaching sessions
decreases in decreases in decreases in 6 associated with
depressive at least one job burnout stoblseg%n&gzlllable
symptoms sy/:r[\)p'_"cgm improvement

Children and
teens who Caregivers Caregivers 2 out Of 3
show who show who show
decreases in decreases in decreases in Members who say
disordered sleep job theg hov_e lmproved.
eating problems absenteeism relationships with their

behaviors family



Rapid Support Team: QO3 Usage
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8 O/o 8 7 O/o 0 EMS activations

13% ER Recommendation

Members De-escalated

impacted
Average age
12 Youngest: 4

N ®
12% 5%

Seen for
homicidal
ideation

74%

Seen for svicidal
ideation

141%

Seen for self-
harm

Seen for abuse
or violence



Bend makes referrals easy...

WE PROVIDE ALL PATIENT-FACING COMMUNICATIONS AND EXPLAINER VIDEOS TO YOUR STAFF

Which Bend Buddy
Do You Feel Like Today?
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Patient handout
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We're thrilled you're here!

Geuing started

Once (ou wcave e rvitohon pmal, pleos set osce
10 minuter 1o comglete ontoordng

D =T

How to enroll

To envch with Bend $rough

San :':o' Qend M.ou‘;‘;u‘\plm Moet ).:l‘;’.‘. “eawn
Our care team bends
around your needs.

Landing page with video & FAQ
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patient hand-out



Which Bend Buddy
Do You Feel Like Today?

(2

N\,

n -
ALY

¢

HAL SID FLE
HAL is a mellow friend that SID is pretty quiet, and doesn’t FLE is stuck and feels ofraid 10
feels content and ot ease. feel like being around other people. do things that aren’t normally scary.

&%

AXE NOM ANI
AXE is nervous and feels kke NOM is flot and doesn't ANl is loud and feels like
there's o pit in their stomach. feel much of anything ot all. yelling and stomping around.

i

A\

HYP GUS TID
HYP is fidgety and Gus is 'blech and thinks TID is sleepy
\ feels like moving ot all times. everything sounds unoppealing. and feels like resting. /
bcﬂd Find more resources ot bendhealth.com/family

© 201 beead Heabh, Inc Al righss reserved

exam room posiers

bend

Pediatric mental health care—
without the wait.

Your provider is now partnering with Bend Health.

Mental health support for
kids & teens ages 1-17:

« ADHD

« Anxiety

« Behavioral concerns

» Body image

e Depression

» Developmental & life stage
transitions

« LGBTQIA+ care and support

» Neurodiversity (autism)

» Parenting concerns
» Sleep issues
« and many more!

APPOINTMENTS ONLINE AND
AVAILABLE IN DAYS
: T LICENSED

g (Compared to typical wai IN EVERY STATE
times of 6-12 months.)

Ask your provider how to get started!

023 T Bard M ine




Once referred, Bend does all the outreach

BEND CONTACTS REFERRED PATIENTS, NO NEED FOR THEM TO DO ANYTHING

Bend Health, Inc. Confidential

HOW IT WORKS

1. Refer patients via Bend portal 2. Patient get email, SMS, and a phone call 3. Patient begins onboarding

bend o s

Enroll a Patient
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Collaboration starts on our Partner Portal
then scales to EHR integration
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FIRST 4-6 MONTHS 6-MONTHS TO 1 YEAR
Bend SSO Partner Portal Full EHR Integration

bend Bend Patient Registry
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A comprehensive, integrated care experience

COLLABORATIVE, INTEGRATED CARE DESIGNED FOR KIDS, TEENS AND THEIR FAMILIES

Bend Health, Inc. Confidential

RESJLTS

(8] 0 < (]

Comprehensive S

Assessments | = .

and medical history | s Weekly Sessions,
Welcome! ::M’ R /'  bercen Unllmlted Chat
FeraGs. monika Roon — } — For caregivers and kids

LR

Ira elvaeys mics s have ¢ buady
whe= wu're lacwr g so-wding onLEING PREnEw b
rew GUS wilkorg o, wilk you
durnpihis enlire czan

el
Personalized Digital i T \  Primary care integration
Curriculum @ ' ~ Integrated medical/behavioral

care with family’s primary care
provider.

“llii;;i'lll.;;éclf

75+ customized care programs
Es.tgﬂh




Comprehensive symptom

assessments

'8

Bend care experience starts with symptom assessment

and triage to appropriate level of care

Initial BCM visit & Psychiatric
Consultation

Thank you!

Yaur Bend cara team will raview
these resu'ts and build e care
plan just for jonah. We will reach
out e you soon.

-+

Initial Psychiatric Consult

ADHD

Inattention Subset . . .
| Care plan creation and medication
Charccterized by poor corcentrofion,
hyperactivity, and impulsivity recommendations
Not Sianificant

l Conlinue )
W apo.becdbaalth.com

Bend behavioral care managers help
members navigate and schedule

3

Triaged to appropriate level of care

ADHD
Inattention Subset

Severe
— e ——

Coaching
Anxiety
Moderate

Depression
) & Coaching



The Bend experience combines virtual visits with
immersive learning programs to build skills for life

4  Weekly video visits with care team, unlimited chat and file sharing 3 Learning experiences integrated with each care plan
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Meet the Bend Buddies™

CLINICALLY BASED CHARACTERS FOR EMOTION & MOOD EXPRESSION

(.

HAL
HAL is a mellow friend that
feels content and at ease.

i

SID FLE AXE
SID is pretty quiet, and doesn’t feel FLE is stuck and feels afraid to do AXE is nervous and feels like
like being around other people. things that aren’t normally scary. there’s a pit in their stomach.

faYa)
Al

1L 3

bl

ANI HYP GUS
ANl is loud and feels like yelling HYP is fidgety and feels like Gus is ‘blech, and thinks
and stomping around. moving at all times. everything sounds unappealing.

~
.

NOM
NOM is flat and doesn’t feel
much of anything at all.

TID
TID is sleepy and feels
like resting.

Bend Health, Inc. Confidential



“Se N s /.

Executive Functioning
Manage your little kid’s big feelings

ADIID

o i e 75+ curricula personalized
for the unique needs of each
individual child & family

Bend Health, Inc. Confidential

Trauma

Empower your child or teen to make positive
changes

Tech Addiction . Executive Functioning SUPPLEMENTAL PROGRAMS
Empower your teen to cut back on screen time
Neurodiversity - LGBTQIA+
WS - Anxiety & Depression « Athlete-Related Stress
Anxiety & Depression - . .
Calm and improve your child or feen's mood o ° Resﬂlence ° BGhOVIOI’Ol Concems/
e s ADHD Management
. _ « Safet
“ ﬂ /) oCD School-Related Stress Y
Clinical education and techniques to take e Tech Addiction o BOdy Imcge
o <O control of OCD
OCD
Resilience - Readiness for Change
Strengthan your child or teen’s ability to face
challenges = TI’C]U mMa
' . Vaping Cessation
| \ Readiness for Change » Substance Abuse
f::;c;\::r your child or teen to make positive e nd more

Substance Abuse m




Sample Bend Learning Program

“Body Image 13+”

LESSON 3

Module 1: What's Your Story? PR What doesn’t gel you
, . down can only make
Module 2: Action and Acceptance O you stronger.

Module 3: Strengthening The Relationship With Your Body ) e Welcome bock Howsthe Body Pastvty

| YT Journal writing going? Have you had any

new insights or reflectigns about yourself?
®

It miaht feel uncomfortable to write about

L

CHECK-IN BY CHOOSING A BENKD BUDDY

Wh feelingliketoday? | o« bend
oareyou fecling like today . Lesson Resources

It's always nice to have a buddy when you're learning something nev. HYP will hang out with
you during this entire lesson!
POP  440070B
o=

LERRAN 1 Letter of Acceptance #
v
"M [ Strengthening The
lelationsmp With
0.0 Your Body
| :

~ A Letter to Me...
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For the Little Ones!

PLAY THERAPY - INTERACTIVE TOOLS USED DURING SESSIONS




Bend Communities: peer-to-peer caregiver support

Bend Health, Inc. Confidential

CONNECTING CAREGIVERS,
s SUPPORTING EACH OTHER

e Welcome o the Bend Comm\mity

e Exchanging ideas

« Sharing stories and encouragement

« Discovering unique perspectives and
insights




Current partners

IMPLEMENTATIONS AVERAGE 3 TO 6 MONTHS

B, S HSHS
’.‘ ﬁl!gg o \d eastbaypedlatncs @ Medical Group

RELIANT sauk ) prairie

MEDICAL GROUP
Part of Optum® HEALTHCARE

Q

: L
\\9 Wayzata

Prairie \“ Clinic

Texas Children’s’ Cen




What our partners have to say...

(click anywhere to play video)

Bend Health has been a game-changer, because within a day or two, | can Bend has had an amazing impact on my practice. Bend care for they mental health,
connect my patients with a mental health specialist—if they can see me with their and that give me time to focus on physical health. | feel very comfortable that my
insurance, they can see Bend Health. patients are getting the very best care for their mental health.
— Dr Andrea Chao, MD — Dr Ellen Wermuth, MD
Pediatrician, Sauk Prairie Healthcare Family Medicine, Sauk Prairie Healthcare

sauk)) prairie

"HEALTHCARE

Bend Health, Inc. Confidential


https://vimeo.com/865576889?share=copy

Outcome Studies

PEER-TO-PEER PAPER SUMMARIES

Bend Health, Inc. Confidential

» Anxiety symptoms decreased in 73% and depressive symptoms decreased in 73% of kids with Bend (Huffman et al., 2023).

- Symptoms of ADHD or oppositional behaviors improved in 63% of children & teens while in care with Bend (Lawrence-Sidebottom et al.,
2023).

« Teens and caregivers who report higher service satisfaction and perceived usefulness participate in more coaching and therapy sessions
(Huffman et al., 2023).

« Caregiver sleep problems and parental stress improve for 77% and 73% of caregivers, respectively, whose children are in care with Bend
(Huffman et al., 2023).

* For children and teens with moderate symptoms, there is reliable change in anxiety and depressive symptoms within two coaching sessions
and stable reliable change within six sessions (Lawrence-Sidebottom et al., 2023).

 Disordered eating behaviors improve for 62% of teens with Bend (Huffman et al., 2023).

« Anxiety and depressive symptoms improve over care with Bend for members with elevated risk (e.g., of suicide attempt), despite having
more severe anxiety and depressive symptoms than other members (Lawrence-Sidebottom et al., in review).

* Sleep problems improve in 77% of children and teens with Bend, and those with improvements in mental health exhibit greater changes in
sleep (Lawrence-Sidebottom et al., in review).

- Symptoms of burnout improve for 56% of caregivers, and number of missed days of work decrease for 70% of caregivers, while their child is
in care with Bend (Lawrence-Sidebottom et al., in review)

* For children with symptoms of posttraumatic stress, these symptoms decrease in 93% during care with Bend (Lawrence-Sidebottom et al.,
In review)



https://drive.google.com/file/d/1ojOSj16W7fwPKQ57s98tFv0IbAauEIra/view?usp=drive_link
https://doi.org/10.2196/46578
https://doi.org/10.2196/46578
https://formative.jmir.org/2023/1/e49384
https://www.frontiersin.org/articles/10.3389/frcha.2023.1265095/full#:~:text=The%20current%20study%20offers%20promising,with%20the%20duration%20of%20care.
https://formative.jmir.org/2023/1/e52804
https://formative.jmir.org/2024/1/e54253

Quality and Safety Standards

RISK ASSESSMENT AND RAPID RESPONSE

e Columbia Suicide Severity Rating Scale \
e Gatekeeper Intervention

e Realtime hand off to licensed therapist or

—L
Team (ERT) °

RN if needed in our Emergency Response

[
o
SAFETY PLANNING
e C(linical Safety Plan developed with °
both member and caregiver
e Triaged to an appropriate level of ) °
care and our Specialized Safety .

Care Program if needed.

e Reporting procedures for child/
domestic safety

Oversight by Clinical Quality Committee, Patient Safety Committee, Credentialing Committee, Pharmacy & Therapeutics Committee and Scientific Advisory Board

QUALITY OVERSIGHT AND
SUPERVISION

Debriefing after every ERT.
Follow-up with the family
Clinical supervision

Collaboration among internal and
external services.

Adaptation to the care program
as needed

Incident reporting

Chart reviews for quality
assurance

Bend Health, Inc. Confidential
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bend

C-A-R-E-S

Healthcare Professionals

v cmefy

* This experience is powered by cmefy - an Al-

HOW IT WORKS:

Learn techniques and tools to address complex
behavioral health needs of children:

« Online, asynchronous training

powered platform that directs learners along a
pathway to capture reflections at the point of

¢ Ce I’TiﬁCOﬁOﬂ exam a nd ann UO' renewdad I* inspiration, point of care. Clinicians may earn CME/CE

credit via ReflectCE, the accredited activity portal.

¢ EOSy referrgls TO Bend HeOHh Learn more at about.cmmefy.com/cem-info




Bend partner portal data workilow

PARTNER PORTAL & SSO INTEGRATION

» Health System team use SSO to access secure Bend Partner Portal

e Referrals entered via enrollment form

» Patient notes shared via file sharing
« Monthly billing summmaries shared via file sharing

« Automated file ingestion into EHR available*

Bend
Partner Portal

(&

Referral Form

Patient Registry

> ‘

Provider Notes*

Billing Summary*

Patient

Registration

Email

|

<l

=

BendEHR
(AWS)

Patient
Onboarding

Patient Care

Patient Discharge




Feature I: Referring patients to Bend

ROLE: HEALTH SYSTEM CARE COORDINATOR
ACTIVITY: ENROLL PATIENTS IN BEND

Bend Health, Inc. Confidential

) _ ) STATE:
(All Relds are required unless specified optional)
Enrolled Child or Teen Information Select v
SEFERRING PHYSICIAN/PCP MRN OR FATIENT IDENTIFIER: ZIP CODE: MILES FROM ZIP:
Search by FCP Name Q 00COC 5 miles v

FIRST NANE: PREFERRED PHARMACY: (OPTIONAL

First Name

Enrolled Parent or Guardian Information
LAST NAME:
REASON FOR REFERRAL:

MAIL: Last Name ~
Select v
Email Address o
PREFERRED NAME: (OPT ONAL]
PRIOR MENTAL HEALTH CONDITION: (OPTIONA )
FIRST NAME: Praferred Name
Select all that apgly... v
First Name BIRTHDATE:
ATTACH MEDICAL RECDRDS: (OPTIONAL
mm/ dd/ vy -
LAST NAME: vy
Last Name SEX GENDER:
Oraq and drop file(s) here
Select... v Select... e : or browse for file(s
BIRTH DATE: !
RACE ETHNICITY: : N - N '{ '»-!-.- - 9% 37MB | - '
mm‘ldd,vvvv U : pdf, g, Jpeq, .png, .cif, doc, .cock, el pplix, xls, xise oy dxl
Select all that apply v
FHONE: ZIP CODE:
STRFFT1

'5535) 5555555 00000
Complete enrollment

STREET 2: (OPTIONAL) Farert or quardicr will receive an email with instructior an kow to get started vath Bend Heclth after

selacting " Complete enrallment”




Feature 2: Patient Registry

ROLES:

1. HEALTH SYSTEM CARE COORDINATORS cAAA  Bend Patient Registry

PARTNER PORTAL

2. BEND CARE MANAGERS

ACTIVITIES:

1. CHECK PATIENT STATUS IN BEND CARE
2. CREATE AND MANAGE PATIENT-RELATED TASKS
3. NOTIFY PROVIDERS OF NEW AND COMPLETED TASKS

X Canesl
Create a task

Tosk titla

ASSIGNED TO;

select
@ Morkas urgent

Leove ¢ comment

Bend Health, Inc. Confidential

Q Search MR N Jend ID ar Patiant Name V F“'Q." 'E",U"b
2¢ Enrcll o patient
. NAME 4 MRNF BEND 1D PROVIDER STATUS ONBOARDIKG DATE ACDED OPEN TASKS HEALTH 3731
g)\ Regisiry -
Jomes Balcwn UoCoauD o000 Cr.S.Cre Complered Complated 12423 E K8 MNomre
[ Fites
|amez Ealcwn Q0CO200 Q08000 CrnS. Cre Discharged Comglated 112723 0 HSNome
® James Bakiwn Qocnann Lanoaa0 05 0 Initalized Compated 1112423 ¥ HS Ne e
¢ Jamcs Balcwn UoLBIuD Loung 0 LrS.Cre Complered Dzactvated - Now 112423 1 HS Ne e
¢ |omes Gakkwn UoL 3D LOuDU 00 Cr.S.Cre Deccrivoted - New Completed 112723 z HSNome
|amsa Ealewn aocnpann Lanoa oo O 5. O Dinsargad Campabad L2723 D HE Ne ra
James Bkt wn Qocnann £anoaao Ge & O Complerd Comglated 112/23 0 HS Na e

In Progress InFrogres: 112423 < HSMNome

be nd < C" O Mork as complele Complered Comglated Vizias

FARTNER PORTAL Ja es Bald in Vigas Nandae &Wh“‘ 2/s23 | HS Newa
'Il n:u noece \'

HSNome

Complesed Comglated 112/23 ? H5Nawe:
: Task titl re loremi lor
Info Tasks(S) Fle= {7 ask title here lore Pt dolo Complered Complated 112423 o HSMNomre
namble
Discharged Intialized 112723 0 HSNomre

23 Registry =

4 NAME URGENT COMMENTE CPEATELD CREATED 8BY: Cmnpln’ud Corrphhd 112423 1 HS N s
[0 Files Jit .
l: } Task t=le goes nere orem pauT delor sit amet consectetur... 2 112723 Completed Comgleted 112/23 2 HS Ne e
PATIERT' S 5CM:
() Tasktele goes here orem paum delor sit amet consectetur... 2 112723 Cheryl M. Complered Completed 112723 1 ,13
L’_j' Taek t*lo goes here cram peum delor 2it amat consectetur., & 2 fal2d WS ASSIGNSD TO: Complarnd Campated 1271 5 HE Né fra

(¥7 Tatkt=lo goes here cram peum delor zit amat consecteiur., P4 12723 Mark s v

W 4 1ele > ¥

I,J_;v atk t*lo goes here eram pruT delor 2it amat consecleliur., 2 fal2d
COMMENTE:
Leave o commen®
Martk S vns2ezs  $

Nam el s waahbhidum “cucibus. Machi au sallicitudn nune
Kours cuismodliqula mawr s,

Jinw, & VG203

Mzl au rallistodin auns Macr s aierad licule vauris

Stephonic A 1742073
Mo m iocul s vestbuun “oucibus. Morbi cu sollicitudn nunc.

bAour e nuizmrad

Viaw 10D W



Feature 3: Patient file sharing

Bend Health, Inc. Confidential

FARTHER PORTAL

ROLES: bend [Partner]| Files Repository A ——

1. HEALTH SYSTEM CARE COORDINATORS
2. BEND CARE MANAGERS

' Q Jermes Baldwin x ) v Firer reaults

D DCCUMENT NAME - TYFE MRXF PATIENT BEND ID PROVIDER DATE A

2 Registry
D [_l Dozamant_Kenwe_Lavem _lpswn_Daolor g df Pravider Smmary 12445 B84 Jemes Bobd win 534N D Mortin W12725

Files
D Dozumant_Kane_Lovem _lpswn_Dolor_Sarpdf Provider Summary 12345659 Jemes Beba win 533N Dr. Mortin W1272:
ACTIVITIES:

® H Dozumznt_Kame_Lzrem_Ipsun_Dolorzdf Praovicer Summary 12345859 Jomes Balawin LSV Dr. iortin 1412724
R E C | P R o C A L s H A R l N G o F P R o v | D E R N o T E s A N D l—] Dozument_Kame_Lzrem_Ipsun_Dolor_Zeb pdf Proncer Summary 123456759 Jomes Bolowir 54321 Dr. Mortin 1712723
[ | Document_Kamne_Larerr_Ipsun_Dolorsdt ProAser Summary 123456759 |emee Bakewir 54321 Dr. Mertin 112723

PATIENT SUMMARIES FROM SYSTEM AND BEND EHR

bend €
James Baldwin

g¢ Enaroll & gatiant Info Tashs (5] Filas |7) 14le soecied ¥y Cawriaad salactad 1:: Uplzad filals) X Concel Uplood now

2 Ragisiry > Upload file(s)
[ wame 4 TYPL DATZ ADDED UPLOADELD OY LAST DDOWNLDAD

D Files

N o T E ° |j Document_Xome_Lerem_lpaan_Delorpdt Biling Summory 112523 Bard
°
Document_Kome_Lerem_lpzam_Delorpd! Frowider Summery 1112523 Heollh Syziam Nome Dl‘Og and d’Op ﬁle‘g) hare
A B | L l T ' T o A U T O M AT E F l L E [7] Document_Nome_Lerem_lpaam_Delorpt Biling Summory 1N2£23 Bordd vI2:23 or browse for file(s)
' N G E S T I o N To E H R V | L B L E |j Document _Xome_Lerem_lpaan_Celorpd! Biling Summory 1N2523 Bord - « > »
‘\ ‘\ A ‘ o - ' < lafs

|j Document _Xome_Lerem_lpean_Celorpd! Frovkder Summory 112523 Heollh Sysham Nome

3 Document_Name_Lorem_ psum_Dolor.pdf
3 Document_Name_Lorem_ psum_Dolor.pdf

") Documest_Name_Lorem_psum_Dolor.pdf

° Document_Name_Lorem_ psum_Dolor.pdf x
° Document_Name_Lorem_ psum_Dolor.pdf x
flesize tookarge

o Document_Name_Lorem_ psum_Dolor.pdf x

0 Document_Name_Lorem_ psum_Dolor.pdf x

o Document_Name_Lorem_ psum_Dolor.pdf x

@ Documest_Name_Lorem_ipsum_Dolo.pdf x

Mealth System Name 0 Document_Name_Lorem_ psum_Dolo~.pdf X
lrgeds ow ) . A o Document_Name_Lorem_ psum_Dolor.pdf x

oW 100 v « < 17 >




Sample of shared patient file and provider notes

Bend Health, Inc. Confidential

bend bend

Bend Health Psychiatric Provider Note DOCS: Symptoms not clinically significant (0/1)
Eating Disorder:: Subclinical (18/78)
PROMIS Sleep: Severe (33/40)
Internet use screening question for teen: Moderale (2/3)
Patient Name: Alex Carpenter SNAP-IV Inattantion: Not clinically significant (2/27)
Bend ID: 12345 SNAP-IV Hyperactivity. Nol clinicelly significant (3/27)
MRN: 6789 SNAP-IV QOppositional: Not clinically significant (4/24)
Single-ltem Bumoul: Mild {3/5)
Bend Provider Notes
Date of Service: 02/14/2023 Patient Reported Data
Time tracking: 23 minutes Vitals:
Psychiatric Provider: Dr. Child Psychiatrist Height: 56" (01/23/2023)
Waight: 125 Ibs (01/23/2023)
NOTE: 3end Psychiatric Providers use asynchronous, patient-cocmpleted manthly assessments and v.deo Heart rate: 75 bpm {01/23/2023)

updates to understand progress and provide care recommendaticns. Blood pressure: 120/30 (01 123/2023)
Diagnosis:

F43.22 adjustment disorder with anxiety Medical History:

. Medicalions: None reporied
Assessment: Medication alleraies: Non orted
Presenls with symptoms of anxiety in the context of a recent diagnosis of cancer in the family © l.ca on @ lergues. — one reporte

. _ . Previous medical conditions: Asthma
(maternal grandfather). Based on the interview and & review of assessments, symploms are . L
loar and ty mildly interfering with functioning. Previous mental heallh condilions: None reporled
Genetic testing: Nene reported
Care Program:
Care Program for Anxiety
Plan:

1. Start Care Prcgram for Anxiety

2. No medicaticns are indicaled al this lime,
3. Nao labs are indicated at this time,

Symptom Measures: Screening Resuits:
PHQ-9A: Not clinically significant (4/27)
GAD-T: Mild (5/21)

Perceived Stress Scale: Not clinically significant (4/40)

Altman Mania: Not clinically significant (0/1)




Sample of monthly patient care summary

Bend Health, Inc. Confidential

r ™
EBelow are mora datallad notss from all of tha
sessions or other billable CoCM activities that
neourrad over the nast manth far your ravi ew.

We sand Peychiawic Provider notes in reatime

Patient Care Summary for “Test Patient”

for 05‘23 88 Ines8a contaln care recommancatcns and
Date of mosl recent assessmenls May 07, 2023 actlon lfems on your end. Al other notesd
gocumentation ara attachad (o this summa ry.
Background ~ V
. Most Recent Psychliatric Session
Patient MRN 23456 Prescriber Session Note for Test Patient
Patient 1D 2345 Date of mosl recent session May 24, 2023 . s )
Patient Name Test Patiant Psychiatric assessment 17 ye male, no significant medical history, Prescriber Session Note
PCP Referring PCP - psych history of ADHD, necrmal birth/no
This |5 the total numzer of known developmental delays, family Background
Days Since Referral 76 CoCM mirutes biled this : ) .
month. Elling minutes psych history of schizophrenia/bipolar .
Minutes of Care for month 499 <; inclhaca: live sessions, disorder. Diagnosed with ADHD in Name of Prescriber Bend Psychiatric Consultant
asmairnncus asascna, cass
managementiocardiration elementary school and has been on/off Patient Name Test Patient
Bend Health Care Team &NJ case reviews medications, currently taking semi -
consistently. Onset of mood/anxiety Patient |D 2345
Name of Behavioral Care Manager Assigned Behavioral Care Manager symptams more prominently after his Patient MRN 23456

Name of Psychialric Pravider

Assigned Psychiatric Consultant

Name of Coach

Assigned Behavioral Health Coach

Name of Therapisl

Clinical Information

If this section |5 blank.
there is no (hempesl

sasignad I e cE3s.

Diagnosis F43.23 - Adjustmanl discrder wilh
mixed anxiely and depressed mocd
Active Care Programs Care Program for Depression (1 d
clder) h ber & eurent
- Let's Get Started workng through the 13+
- Reframing Unhelpful Though| Depression Gare Program
- Silling With Unhelpful Thoug
- Idenlifying Though! Roadblocks
Compleled Carg Pregrams w—__ This member has not completed a]
. caire program yel.
Number of Coaching or Therapy 2
sessions in the last 30 days
Date of most recent videos May 07, 2023

sparts injury in the summer of 2021,
which impacted his ability to play his
sport/college prospects (was expecting 1o
be recruited starting this saring). Cnce he
returned to his sport in the spring of 2023
his symptoms improved.

UPDATE: Engaging in session well, mild
increase in inattention score which we will
monitor. A win reported from Test Pabent
"I practice the breathing techniques. |
started to talk to my dad more through
the phone instead of texting so that he
doesn’t misinterpret my intent and tene
because of this| have had less arguments
w/ my parents. | try to listen to what they
have to say and let them finish their
thoughts instead of reacting immediately
and Interrupting. | feel better now and not
as depressed as before,”

Review + Visit

Task Stalus

Date of Service May 24, 2023 12:54 PM - 12:59 PM
Assessments

PHO-9A Symptoms not dinically significant 0/1

GAD-7 Symptoms not dinically significant 0/1

Perceived Stress Saale (PSS-10)

Symptoms not dinically significant 0/1

Alrman

Symptoms not dinically significant 0/1

00Gs

Minimal 1/80

SCOFF (screener) -» EATS-2b

Symptoms not dinically significant 0/1

0OSM Level 2 Sleep

Symptoms nol dinically significant 0/1

DSM Level 2 Substance

Symptoms not cinically significant 0/1

Internet use screening guestian far teen

Symptoms nol dinically significant 071

SNAP-IV [questions 1-18) INATTENTION

Moderate Symploms 23/27




Feature 4: Billing summaries

Bend Health, Inc. Confidential

ROLES:
1. HEALTH SYSTEM BILLING/RCM
2. BEND RCM bend [Partner] Files Repository &, Dovnloud slected
ARTNE Al

|Q James Balduwin x| N7 Filter temits
ACTIVITIES: - SR
1. MONTHLY BILLING SUMMARIES POSTED BY BEND - () Document_Nams_Lorem _ipsum_Dolorodt SHling Summry asE79  James Bokdir saam Or. Martn viaras
2. SYSTEM USES BILLING SUMMARY FOR BILLING - () Oocumen_Nome_Lorem g Dok Setpe | BngSummary s Jamen Sk s oowae

() Document_Kame_Lorem _lpsum_Dolor.odf Billing Summary 123156789 James Baldwin 54321 Dr. Martin 112023
NOTE: (] Document_Name_Larem _lpsum_Dolor_Sat.pel Billing Summary 123468789 |ames Boldwin 54321 Dr. Martin 112/23
ABILITYTO AUTOMATE FILE [7] Document_Name_Lorew_lpsum_Dolor.odf Billing Summary 123456789 |ames Baldwir 54321 Dr. Martin 1412/23

INGESTION TO EHR AVAILABLE

bend

AMPYE
S Billing Summary - MM/DD/YYYY

mrn (Health Systeg internal_id (bend Heg first name

— last_ name - date_of_burthn primary dos o PCP name - PCP NPI - dx_1 dx 2 - dx 3 —~ cpt 1 - cpt 2 —~ cpt 3 - duration —~

12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-03  Dr. John Doe 123456 F43.0 99493 99494 83
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-02  Dr. John Doe 123456 F41.9 99493 99494 79
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-03  Dr. John Doe 123456 F41.1 99493 99494 91
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-03  Dr. John Doe 123456 F41.9 99493 99494 99494 141
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-02  Dr. John Doe 123456 F43.0 99493 99494 99494 124
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-03  Dr. John Doe 123456 F33.1 F41.1 G2214 30
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-03  Dr. John Doe 123456 F42.9 F90.1 99493 99494 99494 154
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-13  Dr. John Doe 123456 F41.1 F32.9 99493 99494 99494 114 < ¢ 16 3 %
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-06  Dr. John Doe 123456 F41.1 99493 75
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-03  Dr. John Doe 123456 F43.0 99493 99494 83
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-02  Dr. John Doe 123456 F43.0 99493 99494 99494 122
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-03  Dr. John Doe 123456 F33.41 F950.2 99493 99494 99494 138
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-03  Dr. John Doe 123456 F90.2 99493 99494 99494 142
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-02  Dr. John Doe 123456 F32.4 Fa1.1 99493 99494 99494 106
12345 1234 Ex 1st N\ame  Ex Last Name 1900-01-02 2023-03-03  Dr. John Doe 123456 F90.2 F41.8 F84.0 99493 99494 99494 150
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-03  Dr. John Doe 123456 F33.9 99493 99494 99494 132
12345 1234 Ex 1st Name  Ex Last Name 1900-01-02 2023-03-07  Dr. John Doe 123456 F33.1 99493 99494 85




Implementation Overview

STEP-BY-STEP APPROACH TO IMPLEMENTING BEND COCM

FOUNDATION

(1 - 2 weeks)

PRE-LAUNCH
(2 - 3 weeks)

LAUNCH

NURTURE
(elglefellgle)

e Understanding CoCM -
infroduction to CoCM for providers

and clinical staff.

e Assess Current Practice -
understand current workflows and

augment for CoCM.

e How Bend is Different -
comprehensive understanding of

Bend care model.

Deliverable - Training new CoCM

workflows and tools for clinical staff.

e Teams & Roles - share profiles and

bios of delegated care team.

e Population Health - identify target
population and outcome

expectations.

e Patient Engagement Plan - design
a patient engagement and

optimization plan.

Deliverable - Pro-forma on referral

volumes.

e Patient Engagement - implement

patient engagement plan.

e Registry - track enrollment and

care in patient registry.

e CEUs - provider CEUs for care plan

review and acknowledgement.

Deliverable - Refine referral comms
and clinical skills to ensure access

and relapse prevention.

e Recurring business meetings

e Recurring clinical meetings

o Cobranded marketing outreach
e Monthly provider briefings

e Advanced training and support



Under CoCM, the health system/clinic bills for
Bend services

COCM CODES ARE MEDICAL CODES APPROVED BY CMS FOR THE COLLABORATIVE CARE MODEL

Bend Health, Inc. Confidential

Your patient provides general consent

« Co-pays may apply, time-based codes start upon enrollment

Health system bills the payer for Bend services

« CoCM CPT codes are medical codes that must be billed by the health system

. Codes are time-based, billed by the calendar month, by individual patient

Health system pays Bend

- Bend confract is flat rate, shared-savings




CoCM Medicaid and payer coverage

COVERAGE VARIES BY INDIVIDUAL INSURANCE PLAN, VERIFY COVERAGE ON A PAYER-BY-PAYER BASIS

Bend Health, Inc. Confidential

Medicaid States Commercial Payers
(as of 2022) (as of 2022)

Arizona New Jersey H
California umana

New York Aetna Independence BCBS
Delaware : Anth
Hawaii* Limited North Carolina AL Magellan
Mlinois Ohio* Limited Beacon PreferredOne
lowgq Pennsylvania BC ID QualCare

Rhode Island BCBS (DC, DE, IL, MA, Regence Blue Shield (ID,
Ransas MD, MI, MT, NC, ND, N

Texas , MI, MT, NC, ND, NJ, OR, UT, WA)
Kentucky NM OK SC TX L
Maryland* Limited Utah o Eicet R ) Tricare

Washington Care First BCBS (MD, UCare
Massachusetts ) : DC DE :
Michigan Wisconsin/BadgerCarePlus c , DE) United Healthcare/Optum

: lele Wellcare Health Plans, Inc.

MIRTESEE (7E) Emblem GHI PPO
Montana Fidelis (Commercial &
Nebraska Public Sector)
New Hampshire HealthPartners (MN)

This list has been compiled based on reports from the field. This list does not include managed Medicaid.




CPT Codes
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Initial Follow-up

Registration 99484 Care Mgmt 99484

16-35 minutes** G2214 16-35 minutes** G2214
36-70 minutes 99492 36-60 minutes 99493

Each additional 30 minutes* 99494 Each additional 30 minutes* 99494

*May be billed up to 2x monthly
** Used in place of 99492 when code time minimums are not reached to bill 99492

NOTE: Optional PSA available for additional clinical services as needed.




What makes
Bend Health

UNIOUE?

e Clinician-founded, clinician-lead, family-focused

e The only provider using the Collaborative Care
Model* in partnership with primary care pediatrics

e Validated kid, teen, and family behavioral coaching
that improves access and lowers cost

e Most comprehensive mental health support for kids,
teens, families addressing subacute to severe
mental illness and substance abuse

* Over 90 RCTs have been published showing superior outcomes through b e n d
integrated medical/behavioral care.

Bend Health, Inc. Confidential



Bend works in clinically supervised care teams
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o o [ ]
Bend Care Mental Health @ . Therapist Psychiatric
o
Manager Coach Provider
PSYCHOLOGY-RELATED MASTER-LEVEL OR LICENSED PSYCHIATRISTS &
DEGREE CERTIFIED COACH THERAPIST NURSE PRACTITIONERS
Guides patients and coordinates Teaches skills and the application Diagnoses patients, provides Diagnoses patients, prescribes
care with internal and external of those skills to reach goals and therapy with focus on past meds, supervises feams.
care teams. make every day a little better. experiences, supervises feams.
SYMPTOM SEVERITY SYMPTOM SEVERITY SYMPTOM SEVERITY SYMPTOM SEVERITY
N/A None to moderate symptoms Mild to severe symptoms Mild to severe symptoms
Rx
‘
Everyday Acute Everyday Acute Everyday Acute Everyday Acute
CARE COORDINATION EVIDENCED-BASED COACHING THERAPY MEDICATIONS MANAGEMENT

SUBCLINICAL MILD - MODERATE MODERATE - SEVERE




Referral Criteria

e Parenting issues

e LGBTQIA+ affirming care & support
e Sfress management

e [nsomnia

e Depression

e Anxiety

e Autism

« Bodyimage

e PITSD
e OCD

e ADRD
« DMDD
« ODD

« Bipolar disorder
« Behavioral concerns
e Substance use (mild-moderate)

Exclusions

Schizophrenia
Moderate-severe intellectual disability

Reactive Attachment Disorder

ndividuals currently on probation

Active child protection cases

Court or custody evaluations

WILL ACCEPT BACK AFTER CRISIS STABILIZATION

Severe active eating disorder

Active psychosis (severe hallucinations,
severe paranoia, grave disability)

Active suicidal ideation with a plan
Active severe self-harm
Active severe aggression

Individuals who are in need of detox



Social Determinants of Health (SDoH) Clinical

Process

PROCESS OVERVIEW

Social determinants of health significantly
impact mental health outcomes -
especially for the most vulnerable
populations.

Factors such as education, income level,
and environment must be considered
when providing tfreatment to achieve
better health outcomes in these
populations.

We recognize the importance of not only
identifying and linking our members to
appropriate resources, but also
addressing the issues therapeutically and
monitoring/tracking every three months.

SDoH
Assessment is
completed at

Intake

YES

Two or

more issues
identified?

NO

Therapist will discuss
impact on member and
family and modify care
curriculum clinically to
include:

« Supportive therapy

- Motivational
interviewing

« Problem solving skills

« |dentification of
behavioral obstacles

« Coping tools

Decompensation

THERAPEUTIC Recidivism
INTERVENTION

PREVENTS |

Case proceeds
to Coaching

Exposure to
fragmented care

SDoH assessed

every three
months

BETTER
OUTCOMES




Neurodiversity (Autism) Care Program

Autism Parent Support Care Program

Bend Health, Inc. Confidential

CREATES AWARENESS OF EVIDENCE-BASED PARENT-LED BEHAVIORAL MANAGEMENT SKILLS:

CONCEPTS FROM: . : : :
« Implementing parent coaching provides parents with

« Parent-implemented interventions (PII) the skills necessary to engage in meaningful and

, L . positive interactions with their children.
« Functional Communication Training (FCT)

« Helps members improve child behaviors and skills
through parent implementation throughout the

. Social Narratives (SN) to improve parent-child family’s everyday routines and activities.
relationships and decrease challenging behaviors.

« Acceptance and Commitment Therapy (ACT)

« Modules identify social communication deficits and
challenging behaviors and provide acceptable forms
of communication to achieve the desired outcome.

Optimal

Support

REFERRAL DEMOGRAPHIC: : : :
- Helps guide the child and caregiver to acceptance,
- Kids/teens neurodivergent, specifically on the autism support, and understand key concepts.

specfrum.
- Tools are infroduced to provide the family with

practical skills they can implement at home to address
challenging behaviors.

e Diminished quality of family life, parents of children
with disabilities often display higher rates of stress,
anxiety, and depression than parents of typically
developing children.




LGBTOIA+ Affirming Care

DESIGNED WITH THE INPUT OF BEND HEALTH THERAPISTS WHO ARE LGBTQIA+

Bend Health, Inc. Confidential

Our affirming care and support helps LGBTQIA+ teens feel more comfortable
and confident, improving their mental health, overall quality of life, and
boosting their clinical outcome.

We recognize overall well-being of LGBTQIA+ individuals through:
« Use of preferred pronouns and preferred names.
. |dentity transition support tools and resources.

« 1.1 parent/caregiver coaching.

« Supervision and input from Bend LGBTQIA+ practitioners.

LGBTQIA+ individuals are more likely to

experience anxiety, depression, and other
mental health conditions due to social - Equity, inclusion, support, and affirming techniques integrated across all care programs.

«  Whole-family support ensuring or improving acceptance and repairing family relationships.
stigma, discrimination, and other stressors. o _ o .
- Training on LGBTQIA+ best-practices to ensure a safe and affirming member experience.

. Training for Bend coaches on key indicators such as anxiety and depression connected to gender identity and
sexual orientation to ensure prompt care escalation if needed.

- Ongoing supervision and oversight by a licensed practitioner to ensure clinical indicators are identified and the
appropriate level of care is always provided.




Clinical Quality at Bend Health

OVERVIEW

Clinical Quality
Committee

Quality Assurance
Processes

Patient Safety
Committee

Pharmacy &
Therapeutics
Committee

Quality Improvement
(systemic, continuous action)

Data/Research

Managing Member
Risk & Safety

Member care
Transitions

Records Requests /
NOJE

Clinical Consultation &
Supervision Policies

Bend Health, Inc. Confidential



Clinical Quality at Bend Health

QUALITY ASSURANCE

» Peer Review
Committee

Documentation
Quality Review

Clinical Quality
Committee uality Indicator

Complaints
Process

ISPs / CAPs

4 Incident Repoting

Patient Safety Mandated
Committee Repoting

Proactive Risk
|dentification &
Management

Pharmacy &
Therapeutics
Committee

Credentialing
Committee
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