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Thank you for participating in HFMA’s quarterly Outlook Survey. You are receiving this 
special preview report because you responded to the survey, which we truly 
appreciate. 
This report shares results gathered in June 2024. For some questions, respondents 
were asked to provide their projections for the upcoming three months, representing 
the third quarter of 2023. Approximately 785 HFMA members submitted responses.
HFMA will continue to plot the quarterly movement of specific metrics and highlight 
changes in the healthcare finance environment and how those changes may affect 
healthcare finance professionals in the future.
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The next three charts share how HFMA members expect activity 
for care encounters, net patient revenue, days in A/R, 

investments, and staffing for the next three months or the third 
quarter of 2024.
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The next three charts share how HFMA members expect activity for care 
encounters, net patient revenue, days in A/R, investments, and staffing for 
the next three months or the third quarter of 2024.
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